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New Customers

New customers must complete a credit application to allow MegaWatt HydroCulture to check vendor references and 
business credit in order to open an account. The first order must be paid in full by cash, e-transfer, bank transfer, or cheque 
prior to the release of the order from our warehouse.  Terms are net 30 days from the date of invoice and 2% per month 
administration is charged on overdue accounts. All international orders are payable before shipping by wire transfer. 

Orders

For easy ordering, customers are asked to login to our website at www.megawatthydro.com. As an alternative, orders can 
be faxed to 450-226-7843 or emailed to sales@megawatthydro.com
In order to ensure accuracy in shipping, clients should indicate clearly on the order form the description of the product, 
the code (PLU), the format and the quantity required. Orders must be placed by 12pm (noon) Monday – Friday to start 
processing on the same day. Processing time usually takes 1 business day. Delivery times are based on orders placed 
between Monday – Friday. Orders should be placed before 12pm (noon) for next day delivery to the Montreal area, 48 
hours prior for Ontario and 3-4 days prior for the Maritimes, Manitoba, Alberta and British Columbia.*  
Any changes or add-ons to previously made orders can change the delivery window. Orders to be shipped via Purolator or 
UPS should be sent in at the latest, by noon, for same day shipping.  
* Some conditions and exceptions apply and are subject to change without notice. Delivery times in these areas are not 
guaranteed.

Shipping

Free shipping is offered when the minimum order amount is achieved. The minimum order is before taxes and surcharges. 
There may be exceptions for the following products: rockwool, earth & grow medium products (Sunshine etc), Leca and 
nursery pots, and others. Extra charges apply for tailgate, residential delivery, dangerous goods, third party delivery etc. 
Please verify with customer service for details at 1-800-575-2515.
For orders that do not qualify for free shipping, the transport will be quoted out and the client will be charged the least 
expensive option that we receive.

FREE SHIPPING
Montreal, Laval, North Shore $1,000 minimum
Outside metropolitan Montreal $1,500 minimum
Ontario (as far north as Sudbury and Windsor in the west) $1500 minimum (Client pays shipping for Sunshine, Leca, 
rockwool etc.) 
New Brunswick $2,000 minimum
Nova Scotia, PEI, Newfoundland and Labrador $3,500 minimum
Canada (as far as, Saskatoon/Regina) $3500 minimum order
Canada from Regina and points west $4500 minimum order
USA orders (Vermont, New York State, Maine, New Jersey, Michigan and Massachusetts) - please call for more info.

Returns

Please see document entitled “Return Policies”.

Receiving and Claims

All MegaWatt HydroCulture orders are shipped and wrapped in black plastic with yellow tape. It is imperative that orders be 
verified upon receipt in the presence of the delivery person. Any damage or missing items must be noted on the delivery 
slip and MegaWatt HydroCulture customer service should be notified immediately. MegaWatt HydroCulture will not be held 
responsible for products damaged in delivery unless this procedure is followed.

THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE.
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